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MESSAGE OF CA. (DR.) DEBASHIS
MITRA (PRESIDENT, ICAI)
For 7th International Conference

Organized By Dar Es Salaam
(Tanzania) Chapter Of ICAI

It is heartening to note that Dar es
Salaam (Tanzania) Chapter of ICAI is
organizing its 7th International Confer-
ence on the theme “Digital Africa” on

December 3, 2022.

The theme of the Conference resonates
with the mode in which the Conference
is being held. The pandemic has accel-
erated the digital transformation and
technology implementation by several
years and has compelled everyone to
evolve with the changed time.

Digital evolution brings with itself its
own set of challenges and we need to
carve out our position to remain rele-
vant. We need to treat these challenges
as a catalyst to pursue the significant
new

opportunities for growth thereby facili-
tating broader role for the Accountancy
Profession. | am sure that the event
would be an enriching experience and
an apt platform for debate amongst
professionals on this very appropriate
theme.

7th Annual International Conference 2022 - Digital Africa

CA. (Dr.) Debashis Mitra

President of The Institute of
Chartered Accountants of India

| am happy to note that the Conference
is being jointly held with Nairobi (Kenya)
Chapter and participants from our MoU
partner, NBAA are also joining the event
with great enthusiasm.

| congratulate the entire Management
Team of the Dar es Salaam (Tanzania)
Chapter of ICAI for their tireless efforts
in ensuring recognition for Indian Char-
tered Accountancy Profession in foreign
soil and for organizing many such
events for the benefit of the members
and the profession at large.

| assure my full support in all the en-
deavours of the Chapter in enhancing
the brand image of ICAl and creating
opportunities for the members.

CA. (Dr.) Debashis Mitra

President
The Institute of Chartered
Accountants of India




MESSAGE OF
HE BINAYA SRIKANT PRADHAN High
Commissioner of India to Tanzania

For 7th International Conference

Organized By Dar Es Salaam HE BINAYA SRIKANT PRADHAN

. High Commissioner of
(Tanzania) Chapter Of ICAI ndia to Tanzania

ferera sfrsia wam=r TTa T IS
BINAYA SRIKANTA PRADHAN ARTHETA
HE B High Commission of India
High Commissioner of India to Dar es Salam
Tanzania

31 October 2022

I am happy to learn that Dar es Salaam Chapter of the Institute of
Chartered Accountants of India (ICAD are organizing the 7th International
Conference on Digital Africa in Dar es Salaam and a souvenir is being
brought out to commemorate this special occasion.

The Chapter in Dar es Salaam is a vital institution and [ am delighted
to note that they have continued to deliver highest standards in their
professional field and in doing so remain an indispensable institution in
promoting economic linkage between India and Tanzania.

I am sure that Dar es Salaam Chapter will continue to scale greater
heights. I convey my best wishes to Dar es Salaam Chapter and its members
in all their future endeavours.

(Binaya Sri Pradhan)
High Commissioner of India to Tanzania
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MESSAGE FROM CPA PIUS A MANENO,
EXECUTIVEDIRECTOR, NATIONALBOARD
OF ACCOUNTANTS & AUDITORS (NBAA)

| am delighted that Dar es Salaam (Tanzania) Chap-
ter of ICAl is organizing its 7th Annual/International
Conference through virtual mode on 3rd December
2022, and on behalf of NBAA and entire accounting
profession in Tanzania, we would like to extend our
sincere gratitude and congratulations to the Chapter
and wish a very successful conference. The theme of
the conference, i.e. “Digital Africa” is so relevant and
important in today’s era as Africa is now in transfor-
mation process and evolving itself into a digital
world. The topics and speakers selected by the
Chapter are excellent and shall provide a great
experience to the delegates. The virtual platform
would also provide a totally new experience to all the
participants.

Considering the importance of the event, NBAA
would also extend the invitation to its members to
take the advantage of this conference for the devel-
opment of the profession in our country. This will
also serve towards the achievement of the objective
of our MoU with ICAL.

The seven years period that ICAlI Chapter has been
in Tanzania is characterized by committed leader-
ship, team spirit and devotion. The ICAIl leadership
and its members in Tanzania have been working
tirelessly and closely with NBAA focusing on promot-
ing the accountancy profession in the two partner
countries. NBAA acknowledges the outstanding
efforts from ICAl leaders and members for making
the best efforts for the betterment of accountancy
profession in Tanzania. Since signing of our MoU in
2018, we have been able to work closely with the
aim to enhance knowledge and skills of upcoming
generation of accounting professionals.

7th Annual International Conference 2022 - Digital Africa

Executive Director NBAA

NBAA as a regulator of the accountancy profession
in Tanzania has been working very closely with sister
bodies regionally and internationally in an efforts of
promoting and spearheading the development of
the accountancy profession in the country. NBAA will
continue to honour its collaboration with all sister
bodies including ICAI. The recent joint webinar con-
ducted jointly by NBAA and ICAI Chapter on IFRS
was also a great success and | am sure we shall work
more and more towards the objectives of MoU to
develop the profession in both countries.

Once again my heartiest congratulations and best
wishes for the International Conference.

CPA. PIUS A. MANENO
EXECUTIVE DIRECTOR
NATIONAL BOARD OF ACCOUNTANTS
AND AUDITORS- Tanzania

CPA PIUS A MANENO



MESSAGE FROM

CHAPTER CHAIRMAN

Dear Chartered Accountants,
Greetings from Dar es Salaam (Tanzania)

Chapter of ICAI

Dar es Salaam (Tanzania) Chapter (DSMICAI) has
completed 7 years since its establishment in 2015
and as a testament to the diligent efforts of its lead-
ers and members has been granted almost as many
‘Best Overseas
bringing Africa into the limelight.

Chapter’ Award in these years,

We have been fortunate to be in this part of the
world, where we have been relatively less affected
by the restrictions brought down by Covid-19.
However, it has affected us personally as well as on
a corporate level and has altered our way of life in
ways inconceivable few years ago by digitalizing
almost all spheres of our existence.

The Teacher in Ecclesiastes says:

“If the axe is dull, And one does not sharpen the
edge,

Then he must use more strength; But wisdom
brings success.”

The MOU signed between the ICAI and NBAA Tan-
zania for capacity building and knowledge transfer
has enabled closer co-operation for the benefits of
the profession.

This Souvenir is a rendering of the mix of events of
the chapter, articles by members, articles by stu-
dents of Indian School DSM and the tireless efforts
of the Managing Committee to remain as memora-
bilia of the Chapter for this year 2022.

Awake in those that sleep. Proud to be a CA

7th Annual International Conference 2022 - Digital Africa

CA. BINU PAUL

Chairman — Dar es Salaam
(Tanzania) Chapter

Our 7th Annual International Virtual Conference
being held on December 03, 2022, with the theme
of ‘Digital Africa’ seeks to explore the digital world
to come face to face with the new realities in order
to recognize the challenges we face and the
resources, skills, tools at our disposal to find optimal
solutions.

It is a proud moment for us our Alma mater — The
Institute of Chartered Accountants of India has
successfully hosted the World Congress of Accoun-

tants being held in Mumbai from 18-12 Nov, 2022,
a first for the whole Asian Continent.

It is indeed a privilege to be given an opportunity to
serve the profession through Dar es Salaam (Tanza-
nia) Chapter of ICAl and on behalf of the managing
committee thank and seek support from each
member as we strive to build capacity for the
accounting professionals in Tanzania and around
the world.

CA Binu Paul

Chairman — DSM (Tanzania) Chapter of ICAI
chairman@icaitanzania.org
www.icaitanzania.org




MESSAGE FROM
Manish Bansal

Dear Professional Colleagues.
A Warm welcome to all the members

of the Dar Es Salaam Chapter of ICAIl

It gives me immense pleasure in sharing my first mes-
sage as the Vice Chairman of the Dar Es Salaam Chap-
ter of the ICAI and feeling extremely proud to say that
we all represent in the foreign land the members of ICAI
which is the second largest professional body of Char-
tered Accountants in the world, with a strong tradition of
service not only Indian economy but globally in the
public interest.

Our Dar Es Salaam chapter was formed in 2015, with
within just a span of 7 years, our chapter is awarded for
top three best overseas chapters five times out of seven.
This all happens due to the active involvement of all
chapter members. Further, | encourage all the members
to participate in chapter activities, participation will not
only provide you the sense of giving back to the India’s
Chartered Accountant community in Tanzania but will
also provide you a sense of belonging to the noble
cause but also enhance your professional knowledge

We all are associated with such a profession that we
need to become a lifetime learners. Things are chang-
ing very fast in this digital world, by the time we
upgrade ourselves with the existing technology, a better
newer version comes into the market. To keep this
theme moving, your Dar es Salaam chapter is coming
up with International Virtual Seminar on Digital Africa
on 3 Dec 2022 on its 07th Annual Day Celebrations
with the topmost eminent speakers to share their exper-
tise and knowledge. | urge all the members to get the
maximum benefit out of this.

7th Annual International Conference 2022 - Digital Africa

MANISH BANSAL

Vice Chairman

Recently our mother body, The Institute of Chartered
Accounts of India is organized an event “21st World
Congress of Accounts 2022 - the Olympics of Accounts”
from 18th - 21st November 2022 at Mumbai, India
which is a proud movement for all of us, that our coun-
try got this opportunity to host this mega event which is
attended by over 10,000 delegates from more than
135 countries globally. We all are feeling proud to say
that we all members are associated with this esteemed
institute and represent this in the foreign land

Further, in the last, | would like to thank all the members
and speakers who assisted to reach our Dar es Salaam
chapter at this height that we are hosting the Virtual
International conference for second time in a continu-
ous row, with all your kind support and involvement.
There is no better time than now, to keep learning and
raising the flag of our institute, nation, and community
at new heights in this foreign land.

| am sure with the support of all the members, senior
leaders, and committee members, our chapter will
achieve new heights in the coming years. Wishing you
all Happy Seventh anniversary for the Chapter and
Happy New Year.

Thanking You.
Manish Bansal
(Vice Chairman)
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ROBOTIC PROCESS
AUTOMATION (RPA)
IN FINANCE & ACCOUNTING

As we all know, over the past ten years, businesses have
undergone unprecedented technological advancements,
and one of them is RPA (Robotic Process Automation)
technology. The world is currently heading toward auto-
mation, and RPA is a crucial driver of that movement.
Although RPA has been around for a while, the adoption

of this technology for automation has accelerated since
2016.

RPA can be applied to a plethora of operations; however,
this article alludes to the automation of operations in the
finance department. RPA, often referred to as "bots," is a
type of software that mimics human movement and com-
pletes tasks without the need for human interaction. It is
not an actual robot. The process's operation must, how-
ever, follow certain guidelines and be uniform.

According to current trends and the fast growth of tech-
nology, the majority of operations in the finance depart-
ment will soon be automated by this technology. A recent
poll found that 53% of financial processes would be
replaced by robots, and that proportion is expected to
rise over the next years1 Robots will complete all of the
ordinary tasks in the financial department by 2030.

Where the process or task is more repetitive and routine
in nature with clearly established rules, RPA will be an
effective automation tool. Since the majority of transac-
tions in finance & accounts are routine and repetitive in
nature, RPA would be a useful tool and the best option to
start with when considering automation.

Accounts Payable/Accounts Receivable/Purchases/In-
voice Processing are the greatest examples of processes
that may be automated in the finance department.
According to an Accenture 2021 CFO report, 60% of
finance operations have been automated, compared to
34% in 2018, and the trend is obvious enough to suggest
that very soon all repetitive and regular financial func-
tions will be automated. "4

7th Annual International Conference 2022 - Digital Africa
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CA SURENDRA TADIKAMALLA
ACA, CPA

How it operates

There is no need for programming or coding knowledge to
create this application, unlike artificial intelligence. Addi-
tionally, it is not required to be integrated with existing
technology or ERP; it may “operate on a separate platform,
which speeds up deployment. The process or job should be
adequately specified with clear rules as one of the main
requirements for using RPA.

Automation enables robots to duplicate ‘existing
rule-based transactions and execute them exactly as a
human would."lIt functions in a straightforward manner by
reading data from excel, PDF, Word, screen printing, or
any other digital form and entering it automatically into

your ERP system.

“Every company will inevitably automate its financial
operations since it reduces employment costs, expedites
business operations, and provides outstanding returns on
investment”




Below are the widely used RPA tools for the year 2021
» Ul Path
> KOFAX
» BLUEPRISM
> PEGA
> AUTOMATION ANYWHERE

What are advantages?

Efficiency and accuracy
Robots completing the tasks would improve accuracy and
efficiency by getting rid of human errors.

Increased productivity (Less process time)

It also enhances productivity since it can operate continu-
ously for 24 hours without fatigue and retain the same
level of accuracy and efficiency. Because of its high pro-
ductivity and error-free data input, the finance department
can provide excellent reports quickly.

Savings and higher ROI

As robot productivity is substantially higher than that of
humans and with a 24-hour workday, a small number of
robots may replace a big number of personnel, resulting in
cost savings and a rapid return on investment for business-
es. RPA delivers 30% to 200% returns depending on the
amount of transactions for businesses”2, and according to
Nasscom, it may help businesses save up to 65% of their
manpower costs.

Job happiness among employees & greater business
insight

According to a few research studies, 40% of employees in
the finance department spend their quarter working on
repetitive, routine tasks that are of little value, with data
entry taking up the majority of their time.”3,

By automating these tasks, employees may devote more of
their time to value-creating activities, top priorities, strate-
gies, and provide crucial business intelligence for import-
ant decisions. Additionally, employees would sense more
job satisfaction and increase productivity and efficiency if
less time was spent on repetitive tasks.

7th Annual International Conference 2022 - Digital Africa

As it doesn't require more manpower to handle high
volume transactions, RPA helps the quick expansion of
enterprises.

The finance department may provide management with
speedier and deeper business insights by creating effec-
tive reports and providing crucial business insights, which
might support in the expansion of the firm.

CHALLENGES

Managers must do due diligence and weigh both financial
and non-financial rewards before integrating new tech-
nologies. Additionally, problems, risk factors, and impedi-
ments should be thoroughly analyzed and dealt with in an
effective and efficient manner.

Additionally, it is crucial to educate the staff so they may
participate in the digital transition without fear of being
displaced by technology. Instead of wasting time on repet-
itive and regular activities, employees will have the oppor-
tunity to focus more on high-value, challenging, and
rewarding activities and on more strategic assignments.

CONCLUSION

Top management's view will transform from "Our people
are working like robots to We are having robots behave
like my employees".

RPA is the newest technological tool required for a compa-
ny to expand and compete in the market, with businesses
driving innovation. Every organization will need automa-
tion and RPA, just as it will requires email and Microsoft

Office.

Finance departments are now expecting to provide daily
crucial analytical insights to company executives by auto-
mating repetitive and regular tasks.

Every company will inevitably automate its financial oper-
ations since it reduces employment costs, expedites busi-
ness operations, and provides outstanding returns on
investment. The finest illustration of how automation has
improved financial functions in recent years and allowed
staff members to concentrate more on tasks that generate
value is Amazon.




ATTENTION FINANCE SPECIALISTS
RPA is not physically similar to a person and does not pos-
sess a brain capable of thinking creatively, critically, or

with emotional intelligence. Only repetitive, routine opera-
tions and procedures with clearly defined rules may be
automated to replace humans.

However, we frequently overlook human talent, strength,
creativity, and beauty (such as innovation, emotional intel-
ligence, inventiveness, critical thinking, empathy, and so
on), which are attributes that make us human and which
are much more in demand than ever in the current tech-
nology-driven environment.

The World Economic Forum predicted in 2018 that the fast
advancement of technology and automation in the work-
place may result in the creation of 133 million new jobs,
replacing the 75 million that would be lost.

The majority of the jobs that are being replaced are of a
routine and repetitive type, and RPA is one of those func-
tions that may be carried out by robots.

In the near future, financial professionals should focus on
developing skills that robots can't execute, such as innova-
tive, creativity, empathy, communication, and critical
thinking, as these abilities will be much more in demand
in the current technology-driven economy.

Appendix

1. Deloitte, “The Robots Are Ready. Are You? Untapped
Advantage in Your Digital Workforce,”  https://ww-
w2.dloitte.com/content/dam/Deloitte/uk/Documents/-
consultancy/deloitte-uk-consulting-robots-are-ready. pdf

2.https://www.mckinsey.com/capabilities/mckinsey-digi-
tal/our-insights/the-next-acronym-you-need-to-know-abo
ut-rpa

3. Beloof, K.; “How Much Time Are You Wasting on
Manual, Repetitive Tasks?” Smart sheet, https://ww-
w.smartsheet.com/content-center/product-news/automa-
tion/workers-wastequarter-work-week-manual-repetitive
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4. https://www.accenture.com/_acnmedia/PDF-145/Ac-
centure-CFO-Now-Research-2021-FullReport.pdf

By:

CA Surendra Tadikamalla,
ACA, CPA

Email: tadikamallasurendra@gmail.com




THE BENEFITS AND
CHALLENGES OF CLOUD
COMPUTING IN THE
BANKING INDUSTRY

Cloud Computing can be defined as the delivery of

on-demand computing services (storage, application,
and processing power) over the internet on a
pay-as-you-go basis. This means Cloud Computing
lets people use the internet to tap into hardware, soft-
ware, and a range of related services on demand from
powerful computers usually based in remote locations.
By providing close to unlimited hardware and software
resources on a pay-as-you-go basis over the internet,
Cloud Computing can drive costs down, enables inno-
vation and creates flexibility. Traditionally banks are
reluctant to embrace cloud computing due to security
concerns, the complexity involved in managing com-
plex systems and regulations within the markets they

operate.

Banks are dealing with the complex nature of opera-
tions which involves different systems and processes
across many platforms in different units. For example,
the majority of banks’ documents are placed in a
record room/ filed in a files room. This process of stor-
ing physical files in a room is risky as makes it harder
to protect the documents from any type of disaster. |
believe managing customers’ inquiries is challenging
enough without adding the task of managing docu-
ments retentions for each department. In addition, the
cost of managing all the files is very high which affects
the bottom line of the income statement of a bank. Due
to the competitive environment in the banking industry,
banks have realized that they have to reinvent their
core operations and core products and services offer-
ing to meet their market’s demands.

Failure to do that might lead a bank to lose relevance
to its customers which will result in fewer revenues and
hence fewer profits.

One of the cost-effective ways for a bank to stay com-
petitive is by leveraging Cloud Computing. Cloud
Computing provides a high level of redundancy and
backs up at a lower price than traditional document
managed solutions.

KELVIN MKWAWA
MBA Season Banker

Various banks are starting to realize the importance of Cloud
Computing and are adopting this option for many reasons.

With Cloud Computing, large banks, as well as many other
financial industries, can expect many enormous benefits. Here
are some of the benefits of using Cloud Computing for a
bank/financial institution:

1. Cutting Costs/Economical —With Cloud Computing, a
bank will not have to invest heavenly in dedicated software,
hardware, and related associated manpower associated.
Cloud computing does not require a bank to purchase any
hardware and software systems. This will enable a bank to
avoid unnecessary capital expenditures as well as large
upfront costs of the infrastructure. Since Cloud Computing is
available on-demand, a bank can choose services on a
pay-as-you-go model which means it only pays when it’s using
the services (software and hardware).

2. Improve Flexibility -Cloud Computing gives a bank the
ability to respond quickly to changing market, customers, and
technological needs. It enables a bank to respond quickly to
unpredictable business requests. As banks move from the tra-
ditional model to the digitalization model as the majority of
consumers prefer to use banking’s services on the go, Cloud
Computing can help banks to ensure their services and prod-
ucts are accessible from any location, and anytime with a por-
tion of current costs required to setup a physical infrastructure
to support digitalization platforms. The ability to respond
quickly can be an added value to a bank in this fiercely com-
petitive industry.

3. Increase Efficiency and Resiliency—The standardization of
systems in Cloud Computing makes it easier for a bank to
integrate new technologies and applications. Also, the tech-
nology and business operations can be aligned much closer
with Cloud Computing which gives banks a golden opportuni-
ty to drive out complexity. Hence makes a bank’ operations
more efficient thus improving efficiency ratios and operating
leverage.
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Also, due to Cloud Computing ability to create a wide
enough enterprise availability, it gives a bank the
capacity to recover quickly from difficulties.

Furthermore, since Cloud Computing can scale the IT
operations according to the needs of a bank, it offers
good scalability and east integrations which are critical
factors as acquisitions and mergers are very frequent in
the banking industry.

4. Improve Customer Experience—Cloud Computing
makes developing new or bundled together existing
products and services easier because it eliminates pro-
curement delays for required IT systems and processes.
This improves a bank’s competitiveness as it will have
the capability to retain the market share by improving its
products and services and increase the market share by
introducing new products and services faster than its
competitors. Also, by having potentially unlimited com-
puting power through Cloud Computing, a bank will
develop systems that are capable of providing better
insights into its clients and making better decisions on
their behalf hence forging stronger clients’ relation-
ships.

Despite these extraordinary benefits of Cloud Comput-
ing, most banks are still slow in adopting it due to secu-
rity issues and challenges associated with it. Some of the
main challenges causing the banks to be reluctant to
use Cloud Computing are;

1. Securities—Security is one of the major issues which
reduce Cloud Computing adoption in the banking
industry. When a bank chose to store data or host appli-
cations on Cloud Computing, its losses its ability to have
physical access to the servers hosting that information.
As a result, potentially business-sensitive and confiden-
tial data is at risk from insider attacks such as from em-
ployees of Cloud Computing providers.

Many reports conducted throughout the years have
found that approximately insider attacks are the third
biggest threat in Cloud Computing. Also, to maintain
efficiency, and cut costs, Cloud Computing providers
often store more than one customer’s data on the same
server.

This might lead to one user’s data being viewed by
other users which can be very costly in regard to confi-
dentiality. Banks need to keep in mind that consumers
have entrusted their data with them which shows very
high confidence hence banks must ensure the security
and confidentiality is intact by considering the security
challenges when adopting cloud computing.
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2. Reliability—Reliability is another challenge that needs to be
considered when adopting Cloud Computing. Reliability
means how Cloud Computing is available to provide the ser-
vices infended even when some of its components fail.

| understand that it is impossible to have Cloud Computing
that is completely free from failures but a bank must have sys-
tems that are reliable and adaptable to changing situations. If
the Cloud Computing system has a lower reliability rate means
most of the time the systems are disconnected between the
Cloud Computing provider and its customer(i.e. bank). This
will lead to downtime outages of data which will affect the
bank’s transactions hence affecting the bank’s profitability.
The challenge is that it is hard to analyze the reliability of cloud
computing since it is made up of different components as there
are many complicated interactions among the components of
Cloud Computing.

3. Regulations—The laws governing Cloud Computing vary
from one country to another. Many countries’ data protection
laws impose constraints on where the data is kept. With Cloud
Computing, it is a challenge to know-how is in the possession
of the stored data. The Cloud Computing provider can be con-
sidered as legal custodian and owner of the data hence caus-
ing issues in legal matters as banks are considered and act as
legal custodians of its customers as well. The rapid growth of
Cloud Computing must be mirror the rapid evolution of regu-
lations to prevent reputational risk to banks if they.

In summary, Cloud Computing lets people use the internet to
tap into hardware, software and a range of related services on
demand from powerful computers usually based in remote
locations. In traditional banking, clients’ accounts are man-
aged by a bank either on the intranet or manually by the
branch. In traditional banking, customers’ files are stored
physically in a stored room which takes too much space and
difficult to protect the documents from any type of disaster. To
maintain a competitive advantage and achieve better results, a
bank needs to reshape and reinvent its core banking opera-
tions to create an efficient and sustainable operations model.
A bank can achieve that with Cloud computing. Lastly, in this
article | shared the benefits and challenges of Cloud Comput-
ing in the banking industry; the benefits are; cloud computing
helps to cut costs, improve flexibility, increase efficiency and
resiliency, and improve customer experience. The challenges
of Cloud Computing are; Security, reliability of Cloud Comput-
ing, and regulations that govern Cloud Computing.

Written by Kelvin Mkwawa,
MBA Seasoned Banker

Email address: Kelvin.e.mkwawa@gmail.com




INCOTERMS- RELEVANCE IN
INTERNATIONAL CONTRACTS

Executive Summary

Incoterms or Internation Commercial terms are a series
of 11 numbers of predefined commercial terms pub-
lished by International Chamber of Commerce relating
to international commercial law. They are 3 letter trade
terms used in execution of buy and sell of goods inter-
nationally ie when goods have different country of
origin and country of destination. The Incoterms rules
are accepted by governments, legal authorities, and
practitioners worldwide for the interpretation of most
commonly used terms in international trade. They are
intended to reduce or remove altogether uncertainties
arising from the differing interpretations of the rules in
different countries. Latest Incoterms are Incoterms2020
effective 1st January 2020.

“Incoterms” is a common term being used while exe-
cution of any contract for purchase of goods. More
commonly people use the term “Incoterm 2010”. Let us
sail through various areas w.r.t incoterms like who is the
body governing such terms, why it is followed by whole
world , what terms are commonly referred to by such
body and what is the future of such international com-
mercial terms.

Governing body

Incoterm or “International Commercial Term” is pro-
mulgated by [ICC(International Chamber of Com-
merce) having headquarter at Paris, France. This body
was established in 1919. ICC is the highest business
representative organization having 6 million members
from over 100 countries.

Why ICC formed

|ICC has three main activities: rule setting, dispute reso-
lution, and policy advocacy. Because its member com-
panies and associations are themselves engaged in
international business, ICC has unrivalled authority in
making rules that govern the conduct of business
across borders.
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CA RAJESH AGARWAL, FCA
Chapter Member

Although these rules are voluntary, they are observed in
thousands of transactions every day and have become
part of international trade. It helps in minimizing dis-
pute among the trade carried out.

When Incoterms generated by ICC

First published in 1936 by ICC, Incoterms provide inter-
nationally accepted definitions & rules of interpretation
of most common commercial terms used in context of
sale of goods. ICC celebrated its centenary last year
(1919-2019). It has completed its 100 years of exis-
tence. Now it is going to come with revised edition viz

Incoterms 2020. "Incoterms" is a registered trademark
of the ICC.

Why Incoterms

The use of Incoterms eliminates inconsistencies in lan-
guage by giving all parties the same definition of spe-
cific terms within a trade agreement. As a result, the risk
of problems during shipment is reduced since all par-
ties clearly understand their responsibilities in perform-
ing trade under the given contract

History of Incoterms

Year 1923- ICC conducts first study of most commonly
used trade term. It also highlighted disparity in its inter-
pretation.

Year 1928- Second Incoterms rules involving clarity on
trade terms in over 30 countries.

Year 1936- ICC publishes first edition of Incoterms
rules featuring six trade terms relating to carriage by
seq.

Year 1953- Three new non maritime terms address the
rise of transport of goods by rail in the wake of World
war ll. Terms were

FOR(free on rail)

FOT(free on truck)

DCP(delivered cost paid)




Year 1967- ICC launched third edition of Incoterms rules includ-
ing two new terms including DAF(delivery at frontier) and
DDP(delivery in country of destination).

Year 1976- Fourth edition of Incoterm rules announces new
terms to end confusion relating to term FOB interpretation for air
transport.

Year 1980- To address rise of containerization FRC term intro-
duced meaning Free carrier and new documentation process
introduced.

Year 1990- ICC unveiled Incoterms 1990 a complete revision of
1953 version reflecting contemporary practices in international
trade and use of intermodal transport. FRC became FCA. Also
changes w.r.t use of electronic messages were considered

Year 2000- Incoterms 2000 sees major changes to the Delivery
section which made the term FCA far clearer and easy to use.
Year 2010- lcc releases Incoterms 2010 reducing number of
terms from 13 to 11 by inclusion of two new rules for use irre-
spective of agreed mode of transport. Other modifications to
reflect contemporary trade landscape comprises measure to
enhance cooperation among parties and adaptation regarding
commodities sales and domestic transaction.

What are the terms?

The word “term” is now referred to as “rules”. INCO classifica-
tion is of two types: One for any mode of transport and other one
for sea freight or inland waterways.

Terms have been broken down as follows:

Rules for any mode or modes of transport Rules for sea and other

(multimodal fransport) waterways transport
EXW - EXWORKS FAS- FREE ALONGSIDE SHIP

FCA- FREE CARRIER FOB- FREE ON BOARD

CPT- CARRIAGE PAID TO CFR- COST AND FREIGHT

CIP- CARRIAGE AND INSURANCE PAID TO | CIF- COST INSURANCE FREIGHT
DAT- DELIVERY AT TERMINAL
DAP- DELIVERED AT PLACE
DDP- DELIVERED DUTY PAID

Let us briefly sail through various terms highlighted above:-

1.Exworks- It represent the seller minimum obligation, since he
has only to make available goods for the buyer at its own place.
The buyer bears all further task viz arrangement of transport,
export and import clearance etc. Carriage and insurance also
borne by buyer.
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2.FCA (free carrier)- Seller delivers the goods
cleared for export to the carrier nominated by buyer.
Carriage upto the place of carrier shall be borne by
seller. It means in FCA, buyer responsibility starts from
paying origin terminal charges, loading on carriage
charges and all charges subsequent to bring goods in
his place of destination.

3.CPT (carriage paid to)- Seller delivers goods to
buyer at his designated place of destination. Even
destination terminal charges are paid by seller. But
insurance is not paid by seller.

4.CIP(carriage and insurance paid to)- All condi-
tions as per CPT with addition that insurance cost also
borne by seller.

5.DAT(delivery at terminal)- Seller risk and
responsibility to transfer goods ends once goods
reach unloading terminal and unloaded. Term can be
used in all mode whether road, rail, sea or air.

6.DAP(delivery at place)- Similar to DAT minus
unloading activity by seller. Thus under this term buyer
is responsible to unload goods from destination
terminal.

7.DDP (delivered duty paid)- In this type of
arrangement, maximum responsibility is placed on
seller as he need to take responsibility for import
clearance and payment of taxes. This can be highly
problematic due to the fact that in several countries
import procedure are highly complex and can be
bureaucratic.

Waterways terminologies

In our above terms we are now left with four terms viz
FAS, FOB, CFR and CIF. According to me these four
terms can be easily understood if we compare FAS as
Exwork, FOB as FCA, CFR as CPT and CIF as CIP

already explained above.




However,above terms have been brief description of
various terms used in Incoterms. However these terms
never intends to be all inclusive of associated cost and
risks.

Incoterms 2020

|ICC published incoterms 2020 which came into effect
from 1st January 2020. In FCA terms changes have
been made. Let us elaborate why FCA terms have
been revised.

Free Carrier (FCA) has been revised for Incoterms
2020 to cater to a situation where goods are sold FCA
for carriage by sea and buyer or seller (or either par-
ty’s bank) requests a bill of lading with an on-board
notation. FCA in article A6/B6 now provides for the
parties to agree that the buyer will instruct the carrier
to issue an on-board bill of lading to the seller once
the goods have been loaded on board, and for the
seller then to tender the document to the buyer (often
through the banks).

Also all costs associated with given incoterm rule now
appear in an article. To be more specific now users
can see full list of associated cost with respect to any
incoterms.

“Incoterms 2020 rules help importers and exporters
around the world to understand the responsibilities
and avoid costly misunderstandings. “ — John W.H
Denton AO, Secretary General, International Cham-
ber of Commerce.

The abbreviations of Incoterms 2010 are provided by
United Nation Economic Commission for Europe
(UNECE) Recommendation 5.

Recommendation 5 applies in cases where a coded
representation is required to specify trade terms for
information exchange between parties involved in
international trade and transport. Incoterms 2010 ap-
plies to contracts of sale and may in turn be repro-
duced in contracts of carriage, manifests and customs
documents.

UNECE recommends that the abbreviations of the
trade terms to be accepted and used by Governments,
international organizations and business whenever
these trade terms are referred to in abbreviated form
and mutually promote their use in support of a
common approach to trade facilitation.
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This recommendation implies: for participants in inter-
national trade and transport: to accept and implement
the 3-letter abbreviations as an alphabetic code for
Incoterms 2010.

Common mistakes w.r.t useability of INCOTERMS

There are several mistakes generally committed by
people w.r.t useability of INCOTERMS during execution
of any contract.Briefly such mistakes are enumerated
below:-

ICC invented only 11 Incoterms as stated above.
Any combination of word over and above these 11
terms do not form part of Incoterms.

Use of incoterms in national sales contract is also an-
other mistake. Incoterms are designed for internation-
al sales contract. Incoterms must be used in sales con-
tracts in which goods have origin and destination in
different countries.

Generally contracts have only 3 letter word inserted in
INCOTERMS. However correct procedure is to write 3
letter term+ exact delivery address+ Incoterms 2010
(if that has been used).

Transport are generally multimodal or single mode.
During execution of contract one common mistake is
use of term CFR and CIF. These terms are designed for
use in transactions in which the entire transport pro-
cess is carried out by sea or inland waterways. In other
words, its use would be reserved to goods produced in
port terminals or those travelling to port terminals
through pipes or tubes, as is the case of solid and
liquid bulk cargo and gasses. The alternative to CFR
and CIF is the use of CPT and CIP respectively.

Conclusion

Now we have briefly visited various features of techni-
cal term which we were coming across almost every
day during our official duty whether we are accoun-
tants, auditors, contract executers or approving
authority for execution of any international contract.
Any person eager to excel in this subject can get INCO
certification offered by ICC academy. Course is fully
online and can be carried out anywhere in world.
Once you finish the Incoterms 2020 Certificate you will
be eligible to join the Incoterms LinkedIn group with
over 20,000 members and run by a member of the
Incoterms 2020 Drafting Group i.e one can be a
member of an international community who make the
rules. One can visit ICC website for more information.




DIGITAL AFRICA

Our Chapter invited Articles on “Digital Africa” from the students of Indian School of
Dar es Salaam. We received five articles, out of which the best article is published in
this Souvenir and will be awarded on our 7th Anniversary Function

Africa is the world’s second largest and second most popu-
lous continent. It has a lot of resources, both human and
natural. Africa is rich of natural resources and has recently
discovered oil reserves which has become a pivotal factor
for economic growth in certain economies. On top of this,
these resources are not even functioning to its utmost po-
tency.

But in the recent years employing the human resources
dexterously has created a perfect set piece for an upcoming
digital revolution. Africa has seen a massive leap in the dig-
ital space and some of them are leading the digitalisation.
African countries are the highest users of mobile money
transfer. As many of them have mobile phones, it becomes
convenient for them to transfer money in this format. Even
though many other options are available such as online
banking which ideally is cheaper, but mobile money trans-
fer becomes a quicker way for the users.

One of the very great features of Africa is that the comput-
ers of revenue authority are linked with electronic fiscal
which are used by the suppliers in order to issue the cus-
tomer with the sales invoices. Thereby submitting real time
information to the revenue authority system of the country,
which has helped in reducing embezzlement of govern-
ment revenue. Thus the government revenue are accurately
recorded and are safe from other unnecessary threats.
Also, all the revenue authority information like submission
of the return of income tax, VAT (Value Added Taxes), and
employment related taxes are all online.

In the countries they use prepaid system of electricity vouch-
er which are immidietly issued when the customer pays the
money, it can be done via online platform which aids in
reducing the hazel of going all the way to the electricity
department.
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The census that had been recently conducted in Tanzania
on 23rd August 2022 was fully online. The enumerators
filled the data given by respondents online which shows a
positive sign that many African countries are shifting their
processes online and it is very impressive to see that the
government is laying the foundation by primarily adapt-
ing to the online environment.

Information and communication technology (ICT) activi-
ties are spreading across the continent, and young Afri-
cans are responding with digital technology to the chal-
lenges posed by COVID-19. For example, at an ICT hub
in Kenya, FabLab created Msafari, a people-tracking ap-
plication that can trace the spread of infection. Many such
start-ups are flourishing and the number of start-ups is
increasing all over the continent and are highly encour-
aged by the government. Investors are attracted and are
coming aboard and utilising the human resources and
exploring the natural resources of the countries. Thus also
bringing revolution in terms of digital economy. Many
other initiatives by different organisations such as Digital
Africa aims supporting high-impact digital start-ups fund-
raising and sourcing finance to scale-up Africa’s teach
innovations etc. These organisations help and motivate
and it is inevitable that with the
human resource Africa will begin to have a heavy influ-

young talent in Africa
ence in the world. Africa in the upcoming decade will

have a lot to put on the table and will become the game
changer.

Shlok Vishwakarma, Class 11
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2021 CA Day Celebration Event with Physical

event on Tanzania Finance Act 2021

As part of the Conference, our Chapter invited articles on 'Digital Africa' from the students
of Indian School Dar es Salaam. We received twenty five articles, out of which the best
articles are selected and rewarded along with gifts for each participants. One of the best
articles is being published in the souvenir here.
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2021 Events

6th International Conference Held
on 9th October 2021
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2021 Events

CSR ACTIVITIES CONDUCTED BY
DAR ES SALAAM (T) CHAPTER OF ICAI

=
=
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Family Day Celebration 2021

Dar-es-Salaam (Tanzania) Chapter of ICA]
@ Uelfomes you fo s

6" Anniversas v & Diwali

} Celebrations
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ACTIVITIES CONDUCTED BY
THE CHAPTER DURING THE YEAR 2021

No. Date Activity

1 08-Feb-2021 | CPD Event - Updates on Indian Budget 2021 with specific
provisions for NRIs

2 19-Mar-2021 | CPD Event — Basics of International Taxation, FEMA
Provisions, Opportunities in Global Markets

3 21-May-2021 | CPD Event — Authentic Team Leading

4 03-July-2021 | CA Day Celebrations, Cake Cutting & Tree Plantation

5 03-July-2021 | CPD Event — Tanzania Finance Act, 2021

6 16-July-2021 | Joint CPD Event with NBAA

Cyber Crimes, Data Privacy Protection, Security Prevention
and Compliance

7 10-Aug-2021 | CPD Event — Understanding the Equity Market & Post Covid
Key Considerations

8 28-Aug-2021 | CPD Event — Managing your health with Lifestyle Change and
Nature Cure

9 09-Oct-2021 | CPD Event - 6™ Annual International Conference 2021 —
Emerging Africa

Jointly with Nairobi (Kenya) Chapter

10 | 7-Nov-2021 Diwali Get Together 2021

11 | 19-Nov-2021 | CPD Event — Customer Relationships Management

12 | 10-Dec-2021 | CPD Event — Declaration of Ultimate Beneficial Ownership

13 | 17-Dec-2021 | CPD Event — Power Queries in Excel — Most Useful for
Accountants
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CHAPTER OF ICAI
Managing Committee Members 2022

CA BINU PAUL
Chairman
Q. +255 712444806
& chairman@icaitanzania.org

CA MANISH BANSAL CA DHARMENDRA AGARWAL CA PINAL BRAHMBHATT
Vice Chairman Secretary Joint Secretary

& +255 689 534 451 & +255753 111 210 & +255 676255 811
& manish683@gmail.com = ca.dka2011@gmail.com & pinal2806@yahoo.com

CA SANTOSH JAISWAL CA KAPIL GARG CA RAKESH SAINI
Joint Treasurer Member Member

€ +255685 431527 & +255785079 051 € +255784774 342
& casantoshjaiswal@gmail.com = gargkapilfca@gmail.com = rakeshsainil970@gmail.com

DAR ES SALAAM (TANZANIA)

CA ATUL MOVALIYA
Treasurer

& +255717 679 999
= atul.movaliya@icai.org

CA SUMIT SHEKHAR
Member

Q. +255 685 740 148
= Sumits@eximbank.co.tz

CA RAVISH SHAH CA KINJAL SONI CA NARENDER JUNEJA
Member Member Member

& +255 715 848 863 Q. +255 682 884 880 . +255787 813 326
& ravishshahcalllll@gmail.com = kinjaldsoni@gmail.com = junejank@yahoo.com

7th Annual International Conference 2022 - Digital Africa



SPONSOR

QGAlnsuronce

Tanzanio

ENSURE MAXIMUM LEVEL OF PROTECTION WITH OUR

‘ EXPERTISE IN THE SAME FIELD
G GA Insurance

Kenyae«TanzaniaeUganda
Marine Erection/ Contractor’s All Risk Insurance Mantainance
Insurance Including Cover Cover

<
<

<
<

YO U H AVE I H E Contractor’s Plant & Machinery
Marine Loss Insurance Guarantee

of Profit Insurance

’ - Advance Loss of Profit
<
A Transport Storage Construction/Erection Testing Maintainance

I O | N S U I { WI I | I S | Fire Insurance & Fire Loss of Profit
[l Workmen’s Compensation Insurance Machinery Insurance & MLOP
e -
i -

Electronic Equipement Insurance
Public Liability Insurance

GA Insurance Kenya Ltd ,4th Floor, GA Insurance House, Ralph Bunche Road
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GA Insurance Tanzania Ltd , 704, 7th Floor IT Plaza, Ohio Street/Garden Avenue Follow us on social
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GA Insurance Uganda Ltd , 5th Floor,Louderl Towers, Plot 1, Loudrel Road, Nakasero,
Tel: +256 756 290 043 / +255 256 414 232 995 info@gauganda.com
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MEMORIES FROM OUR
2022 ANNUAL
ANNIVERSARY PROGRAM

Dar es Salaam (T) Chapter of ICAl congratulates NBAA for its 50th Anniversary. As a part of its
anniversary celebrations, NBAA conducted a charity walk on 12th November 2022

where our chapter took active participation.
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MEMORIES FROM OUR 2022
ANNUAL ANNIVERSARY
PROGRAM

Ca Day Celebration with seminar of Tanzania
Finance Act 2022 with our Chief Guest H.E Shri Vinaya S. Pradhan

ey TTTTIT]

N —
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CA Dharmendra Agrawal
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DSM Chapter of ICAI Tanzania conduct a career
counseling session in Indian School Dar es Salaam.
Session was attended well with _120 students along

with Principal and teachers
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INDEPENDENCE DAY
CELEBRATIONS AT
HIGH COMMISSION OF INDIA,
DSM, TANZANIA
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Participation in International
Yoga day celebration organized
by Indian High Commission in Tanzania
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2022 Events

Cricket Match Organized between
Yellow and Orange team with
Family outing
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SPONSOR
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ACTIVITIES CONDUCTED BY THE
CHAPTER DURING THE YEAR 2022

NO | DATE | ACTIVITY

1 19-Feb-22 | The Annual General Meeting 2022 &
CPD Event — Upgraded VAT e-filing system

2 11-Mar-22 | CPD Event -Women Empowerment & Career
Growth

3 29-Apr-22 Basics of Private Equity & Fund Formation

4 14-May-22 | CPD Event — Leadership in Business
Management

5 3-Jun-22 CPD Event — Basis of stock market invest &
Cyber Crime, Medical and Life Insurance
(Aris)

6 4-Jun-22 CPD Event — Integrating ESG (Environmental,
Social, Governance) in your Business

7 19-Jun-22 Yoga Day Celebration organised by Indian
High Commission

8 5-Jul-22 CA Day Celebration &
CPD Event — Finance Act, 2022 (Tanzania)

9 29-Jul-22 CPD Event — Foreign Exchange Regulations
Act 2021 (Tanzania) & Introduction to Tally
Prime

10 | 6-Aug-22 CPD Event — The Power of Decision Making in
Difficult Situation

11 | 18-Aug-22 | Fun Cricket Tournament

12 | 16-Sep-22 CPD Event — Anti-Money Laundering Act,
Amendments & Tanzania Reporting
Standards

13 | 29-Oct-22 CPD Event — IFRS 16 & 17 Highlights

14 | 12-Nov-22 | Family Fun Day

15 | 3-Dec-22 CPD Event — The Annual Virtual International
Conference
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SPONSOR

Alliance

INSURANCE

Covering Risk. Improving Lives.
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DISCLAIMER

This Souvenir has been released by the Dar es salaam (Tanzania)

Chapter of ICAI for the use of members and other stakeholders only.
The contents of this Souvenir are only for the basic understanding
about the Chapter, its activities and the articles given herein are
purely for providing basic information. They should not be used as
expert advice. Neither the chapter nor the author is responsible for

the accuracy and completeness of any of the topics published herein.

Dar es salaam (Tanzania) Chapter of ICAI
P.O. Box 38338
Dar es Salaam, Tanzania

Email: chairman@icaitanzania.org
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